
 
 

Conditions 

Which Clinician do I need to see? 

General Practitioner (GP),  Advanced Clinical Practitioner (ACP), Clinical Pharmacist (CP),  
Practice Nurse (PN), Health Care Assistant (HCA), Practice Phlebotomist (PP) 
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Abdominal pain/problems  ACP  CP 

Acne  ACP  CP 

Anxiety  GP   

24hr BP  HCA   

Asthma (Acute)  ACP   

Asthma (Review)  PN  ACP 

Back pain   ACP   

Bites  Local Pharmacy  

Bleeding between periods   ACP  

Blood pressure check  HCA  PN 

Bloods  PP   

Breast lump or pain  ACP  

Burns  Local Pharmacy  ACP 

Cataracts   Optician  

Cellulitis  ACP  CP 

Chest pain (severe or sudden)  A&E / 999  

Chest pain (mild or ongoing)  ACP  GP 

Cough / chest infection  ACP  GP 

Chickenpox Yes Local Pharmacy  CP / ACP 

Cholesterol/diet  Local Pharmacy  CP 

Coil Check  PN  

Coil fitting  ACP GP 

Coil removal  PN  ACP 

Cold sore Yes Local Pharmacy  CP 

Colds  Local Pharmacy   CP 

Conjunctivitis (over 5 yrs)  Local Pharmacy  CP 

Conjunctivitis (under 5 yrs)  CP / ACP  

Constipation (over 5 yrs)  Local Pharmacy  ACP 

Constipation (under 5 yrs)  ACP  



Contraception problems  ACP  CP 

Contraception - new  ACP CP 

Contraception - review  PN  ACP / CP 

Contraceptive injection  PN  ACP 

COPD exacerbation  ACP  CP 

COPD review  PN  ACP 

Depression  GP  

Diabetic (new insulin)  CP  ACP 

Diabetic (follow up)  PN  ACP / CP 

Diarrhoea (over 5 yrs < 5 days)  Local Pharmacy  CP 

Diarrhoea (over 5 yrs > 5 days)  CP  ACP 

Diarrhoea (under 5 yrs)  ACP GP 

Dizziness  ACP  GP 

Doppler  PN  

Dressings (new or assessment)  PN  

Earache  ACP  CP 

Early pregnancy problems  ACP  GP 

ECG  HCA  

Eczema  Yes ACP  GP 

Emergency contraception   Local Pharmacy   ACP 

Eye infection Yes Local Pharmacy   CP / ACP 

Fever – child  ACP GP 

Fever – adult   ACP GP 

Hay fever  Local Pharmacy CP / ACP 

Head Injury  ACP  

Headaches (& Migraine)  Local Pharmacy CP / ACP 

Head lice/scabies  Local Pharmacy CP / ACP 

Heartburn  Local Pharmacy CP / ACP 

Hip pain (new)  ACP  

Hip pain (ongoing)  ACP  

Hormone injection  PN ACP 

Immunisations  PN  

Implant insertion/removal/check  GP/ACP Special clinic 

Impotence  GP  

Infected wounds Yes ACP  

Ingrown toenail   ACP  

Insect bite or stings  Local Pharmacy CP / ACP 



Joint injury or pain  ACP  

Medication query  CP ACP 

Menopause  ACP GP 

Minor injuries  ACP  

Moles  Yes ACP  

Mouth ulcers/ thrush (Over 5)  Local Pharmacy ACP 

Mumps  ACP  

Nappy rash  Local Pharmacy ACP 

New Patient Health Checks  HCA  

NHS Health Checks  HCA  

Nose bleeds  ACP  

Period problems  ACP GP 

Piles or haemorrhoids  Local Pharmacy ACP 

Pill Check  PN ACP 

Pregnancy - First Booking  Midwife  

Rashes Yes ACP  

Ring pessaries  ACP  

Shingles Yes ACP  

Sick cert (Ongoing)  Practice Admin Team  

Sinusitis   Local Pharmacy ACP 

Skin Infection Yes ACP  

Smear  PN  

Smoking cessation   Local Pharmacy  

Sore throat  Local Pharmacy CP/ACP 

Spirometry  PN ACP 

Steroid Injections  ACP  

Stitch/clip removal  PN  

Swollen feet/legs  ACP  

Thrush - vaginal  Local Pharmacy CP/ACP 

UTI & other urine problems – 
sample required 

 
ACP  

Vaginal discharge  ACP  

Varicose veins  ACP  

Vomiting  ACP  

Warts and verruca  Local Pharmacy  

Worms  Local Pharmacy  

 


